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1. Minimum requirements 
 

The minimum requirement of the server running StarCommunity, Docstar and Starmail Editor 

is a Windows 2003 Server running IIS 6.0 with .NET Framework 2.0 and SQL Server 2005 

Standard Edition. Depending on the expected load of the site it may be advisable to separate 

the web server from the SQL Server and even have more than one web frontend. 

 

2. About Netstar Install Wizard 
Netstar Install Wizard is the installation program used for all Netstar Products. Releases may 

consist of Setups with one or more packages bundled into an installer.  

All products are released individually with the required framework components bundled into 

the installer. Also one installer with all products bundled will be available. This document will 

cover the installer with all products in the bundle but will also be applicable in the case of 

individual product installations. 

3. Walkthrough of the Install Wizard 

3.1. SQL Server Database and IIS website 

Most products shipped with the installer require an SQL Server Database to put Tables and 

Stored Procedures in. All products require an installation path which usually is the root of an IIS 

Web Site.  

In this step of the installer you get to choose a database and IIS Web Site to install to. Fill in the 

correct values by reading the explaining tables below and thençclickçïNextð. 
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SQL SERVER  

Server Address The network address to the SQL Server. 

Trusted Connection Whether the connection should use Trusted Windows 
Authentication or basic SQL Server Authentication. 

Username The SQL Server user to authenticate as. Will not be 
used if Trusted Connection is enabled. 

Password The password of the SQL Server user. Will not be used if 
Trusted Connection is enabled. 

Database The selected database on the specified SQL Server. This 
will be the database that your installed packages will 
use. 

  

 

INTERNET INFORMATION SERVICES  

Web The selected IIS Web Site on the local computer. 

Path The path the selected packages will be installed to. This 
path gets a default suggestion when you select an IIS 
Web Site in the combo box above. 

  

3.2. Select Packages 

In this step you are presented with a screen that asks you which packages you wish to install. A 

package is a product or other bundled software available for installation. In this walkthrough 

we will cover the packages ïRequiredçFrameworkçComponentsðçandçïStarCommunityÊð. Select 

theçpackagesçyouçwishçtoçinstallçandçclickçïNextð.  
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3.3. License 

A license file is required for the installation to proceed. The license file can be obtained from 

Netstar. The license file will be validated and allow you to continue after you have browsed for 

it.  
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3.4. Required Framework Components 

This is the main framework used by all products. If you are making a clean install it is required 

that you install this package and let it create its tables and stored procedures. 

If you have already installed this package on another web server in the same cluster you 

shouldçuncheckçïCreateçTablesçandçStoredçProceduresðçsinceçthisçonlyçshouldçtoçbeçdoneçonce. 

If you are installing a package onto an already set up environment with the required 

framework components you should not select this package for installation. 

FillçinçtheçcorrectçvaluesçbyçreadingçtheçexplainingçtablesçbelowçandçthençclickçïNextð. 

 

 
INSTALLATION OPTIONS  

Create Tables and Stored Procedures The package will create tables and stored procedures 
in the database that you previously selected. 

Install EPiServer Integration The package will add integration files and settings to 
your EPiServer installation. Select this option if you are 
installing onto an EPiServer installation. 
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ADMINISTRATOR USER  

Username The username of the administrator user. If you are 
using older versions of EPiServer than version 5 you 
must use the same username as the admin account for 
the EPiServer installation 

Password The password of the administrator user. If you are using 
older versions of EPiServer than version 5 you must use 
the same username as the admin account for the 
EPiServer installation 

Confirm Password This password has to match the above password 
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3.5. StarCommunityµ 

This package will install StarCommunity to an already present installation of the required 

framework components or a clean install where you also have selected the required framework 

components for installation.  

Fill in the correct values byçreadingçtheçexplainingçtablesçbelowçandçthençclickçïNextð. 

 

 

INSTALLATION OPTIONS  

Create Tables and Stored Procedures The package will create tables and stored procedures 
in the database that you previously selected. 

Install EPiServer Integration The package will add integration files and settings to 
your EPiServer installation. Select this option if you are 
installing onto an EPiServer installation. 

Select your EPiServer version  

Note:çTheçinstallerçautomaticallyçchecksçtheçïInstallç
EPiServer Integrationðçcheckboxçandçselectsçtheçcorrectç
EPiServer version. Change only if the auto detection 
fails. 
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3.6. StarMailµ 

This package will install StarMail to an already present installation of the required framework 

components or a clean install where you also have selected the required framework 

components for installation. 

 

FillçinçtheçcorrectçvaluesçbyçreadingçtheçexplainingçtablesçbelowçandçthençclickçïNextð. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INSTALLATION OPTIONS  

Create Tables and Stored Procedures The package will create tables and stored procedures 
in the database that you previously selected. 

Install EPiServer Integration The package will add integration files and settings to 
your EPiServer installation. Select this option if you are 
installing onto an EPiServer installation. 

Install DocStar Integration The package will add integration files and settings to 
your DocStar installation. Select this option if you are 
installing onto a DocStar installation. 

Install StarCommunity Integration The package will add integration files and settings to 
your StarCommunity installation. Select this option if 
you are installing onto a StarCommunity installation. 
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InçtheçsecondçstepçofçtheçStarMailÊçpackageçyouçgetçtoçspecifyçtheçsettingsçrequiredçforçaç

correct installation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WEB OPTIONS  

Broker Address TheçStarMailÊçbrokerçe-mail address provided by 
Netstar. 

From Address The e-mail address that the sent e-mail messages will 
be from. 

From Name The person or company that the sent e-mail messages 
will be from. 

Web Site URL The web address of the site you will be running 
StarMailÊçfrom. 

Mail Server The SMTP server that will act as a broker when you 
send e-mail messages. 

Broker IP The external IP-address of the server that will report 
bouncesçetc.çtoçtheçStarMailÊçwebçsite.çThisçwillçbeçtheç
only IP-address that will be allowed to access the 
StarMailÊçWebçService. 

Bounce Address The e-mail address that will be used as sender for the 
order mail. SMTP servers will return their delivery 
failures to this address. 
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3.7. Overview 

Simply accept the values you have entered and are displayed in this overview and then click 

ïNextð. 
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3.8. Questions during Installation 

3.8.1. Modify Authentication 

If you install onto another web application, like a Content Management System such as 

EPiServer you might get this question.  

Inç mostç casesç answeringç ïNoðç hereç isç theç bestç decisionç unlessç youç wantç theç requiredç

framework components to override your authentication methods. 

 

3.9. Finished 

The installation completed successfully. If you run EPiServer, please see section 4 for further 

installation instructions. You can now reach the administration system at the URL: 

http://yourwebsite.com/netstar/admin/  or if you run EPiServer log in to Edit  Mode and click 

theçïNetstarðçtab.  

http://yourwebsite.com/netstar/admin/



