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1.

3.1.

Minimum requirements

The minimum requirement of the server running StarCommunity, Docstar and Starmail Editor
is a Windows 2003 Server running 1IS 6.0 with .NET Framew@@l0 and SQL Server 2005
Standard Edition. Depending on the expected load of the site it may be advisable to separate
the web server from the SQL Server and even have more than one web frontend.

About Netstar Install Wizard

Netstar Install Wizard is the installation program used for all Netstar Products. Releases may
consist of Setups with one or more packages bundled ird an installer.

All products are released individually with the required framework components bundled into
the installer. Also one installer with all products bundled will be available. This document will
cover the installer with all products in the bundle but will also be applicable in the case of
individual product installations.

Walkthrough ofthe Install Wizard

SQL Server Database and IIS website

Most products shipped with the installer require an SQL Server Database to put Tables and
Stored Proceduresin. All products require an installation path which usually is the root of an IIS
Web Site.

In this step of the installer you get to choose a database and IIS Web Site to install to. Fill in the
correct values by reading the explaining tables belowandhenc¢c | i ck¢i Next 0.
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3.2.

fiig Netstar Install Wizard

SAL Server and Internet Information Sernces
Select the SOL Server Databaze and 15 "Web for Setup

— Internet [nformation Services

Weh I

Fath: I

—SOL Server

Server Address: |[|.;..3.3|]

¥ Trusted Connection

zemarne: I

Passward: I

Databaze: I

-~

Cancel | Digplay Log |

< Back | M et = I

SQL SERVER

ServerAddress

The network address to the SQL Server.

Trusted Connection

Whether the connection should use Trusted Windows
Authentication or basic SQL Server Authentication.

Username The SQL Server user to authenticatesaWill not be
used if Trusted Connection is enabled.

Password The password of the SQL Server user. Will not be usec
Trusted Connection is enabled.

Database The selected database on the specified SQL Server. Tl
will be the database that your instaled packages will
use.

INTERNET INFORMATIOBERVICES ey

Web The selected IIS Web Site on the local computer.

Path The path the selected packages will be installed to. Thi

path gets a default suggestion when you select an 1IS
Web Site in the combo boxabove.

Select Packages

In this stepyou are presented with a screen that asks you which packages you wish to install. A

package is a product or otherbundled software available for installation. In this walkthrough
we will cover the packages Re g uFirraendlegw o r k ¢ C o mpSianComniusitgE@ Sealedt ¢

thegpackagescyoucwi shgtogcinstallccandgclicke¢i Next
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}i%;Netstar Install Wizard

Inztallation packages

Select the packages ta install

[w] Fequired Framewark, Componentz 2.0.0.0
[w] StarCommunity™ 3.0.0.0

Cancel Diizplay Log < Back |

3.3. License

A license file is required for the installation to proceed. The license file can be obtained from

Netstar. The license file will be validated and allow you to continue after younave browsed for
it.

iy Netstar Install Wizard

= S

License
Select the licenze file to usze for thiz inztallation

Licenze File: || Browse... |

Carnicel Digplay Log ¢ Back | P et > I
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3.4. Required Framework Components

This is the main framework used by all products. If you are making a clean instalis required
that you install this package and let it create its tables and stored procedures.

If you have already instlled this package on another web server in the same cluster you
shoul dgcuncheckc¢i CreatecTablescand¢Storedc¢cProcedu

If you are installing a package onto an already set up environment with the required
framework components you should not select this package for installation.

Fillc¢cingctheccorrectcgcvaluesc¢cbyc¢creadingc¢cthecexpl ai

Gy Netstar Install Wizard 0] |

Required Framework Components
Chooze hiow you wish to configure the required components

Action:  Complete [nstall

Inztallation Optionhs
¥ Create Tables and Stored Frocedures

¥ Install ERiServer Integration for EPiServer CM5 j

Cancel Dizplay Log
Create Tables and Stored Procedures The package will create tables and stored mcedures
in the database that you previously selected.
Install EPiServer Integration The package will add integration files and settings to

your EPiServer installation. Select this option if you are
installing onto an EPiServer installation.
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G Netstar Install Wizard

R equired Framewaork Components

Chooze baw you wish bo configure the required components > <

N\

Adminiztrator Lser

Uzernarne; I

Password: I

Confirm Pazswarnd: I

Cancel | Dizplay Log |

ADMINISTRATOR USER [

Username The username of the administrator userlf you are
using older versions of EPiServer than version 5 you
must use the same username as the admin account for
the EPiServer installation

Password Thepassword of the admiistrator user.If you are using

older versions of EPiServer than version 5 you must us
the same username as the admin account for the
EPiServer installation

Confirm Password

This password has to match the above password
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35, StarCommuni tyypu

This padkage will install StarCommunityto an already present installation of the required
framework components or a clean install where you also have selected the required framework
components for installation.

Fill inthe correctvaluesby ¢cr eadi ngc¢ct hecexpl ainingc¢ctabl eschbel ow

fig Netstar Install Wizard [_ ] |

StarCommumy™
Choose how wou wizh to configure StarCommunity™

Action:  Complete [nstall

|nztallation Options
¥ Create Tables and Stored Procedures

¥ Irztall EFS erver Integration for EPiSerer CM5 j

Cancel Digplay Log < Back |

Create Tables and Stored Procedures The package will create tables and stored procedures
in the database that you previously selected.
Install EPiServer Integration The package will add integration files and settings to

your EPiServer installation. Select this option if you are
installing onto an EPiServer installation.

Select your EPiServer version

Note: ¢Thegcinstallercautol
EPiServerIntegra i ond¢checkboxc¢can
EPiServer version. Change only if the auto detection
fails.

8 (19)



Star Mai l p

This package will install StarMail to an already present installation of the required framework
components or a clean install where you also &ve selected the required framework
components for installation.

Fillc¢cingctheccorrectcgcvaluesc¢cbyc¢creadingc¢cthecexpl ai

}i%Netstar Install Wizard [_ =] |

StarMal™
Choose how you wizh to configure Starbdail™

Action:  Complete [nstall

~ Inztallation Options
¥ Create Tables and Stored Procedures

¥ Install EPS erver Integration EFiSerser CMS & j

[ Install DocStar Integration

V¥ Install StarCommunity |ntegration

Cancel Digplay Log ¢ Back |

Create Tables and Stored Procedures The package will crege tables and stored procedures
in the database that you previously selected.
Install EPiServer Integration The package will add integration files and settings to

your EPiServer installation. Select this option if you are
installing onto an EPiServer ingllation.

Install DocStar Integration The package will add integration files and settings to
your DocStar installation. Select this option if you are
installing onto a DocStar installation.

Install StarCommunity Integration The package will add integraton files and settings to
your StarCommunity installation. Select this option if
you are installing onto a StarCommunity installation.
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I ngthe¢gsecondgstepcofcthecg StarMail Egpackagecyou
correct installation.

'ii%:Netsl:ar Install Wizard M= B3 |

Stardad™

Choose how you wizh to configure Starkd ail™ >‘X<

—wieb Optiohs
Broker &ddress: I

From &ddress: Istarmail@wehsite.cam

Fromn Marne: IStarM ail
web Site URL:  |http://

b ail Server: I
Braker IP: I

Bounce Address: Ihnunce@netstar. e

Cancel Digplay Log < Back |

WEB OPTIONS ]

Broker Address Theg St ar Ma imaifaddress providedde
Netstar.

From Address The email address that the sent email messages will
be from.

From Name The person or company that the sent email messages
will be from.

Web Site URL The web address of the site you will be running
Star Mail E¢from.

Mail Server The SMTP server that will act as a broker whewou
send email messages.

Broker IP The external IPaddress of the server that will report

bouncesc¢cetc.¢ctocthecgcStar!l
only IP-address that will be allowed to access the
Star Mail EcWeb¢Service.

Bounce Address The email address that will be used as sender for the
order mail. SMTP servers will return their delivery
failures to this address.
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3.7. Overview

Simply accept the values you have entered and are displayed in this overview and then click
T Next o.

'ii%Netstar Install Wizard

Overview

Review the list of actions that will be taken by setup before you continue

General: 1=
[*] SQL Server: mae-agll

[*] Database: S0 bl

[*]1 IIS Web:

g bibmmes i b wab i cels et 0t g sel Py o Dibeme |

P Babsarvas s oo bimme | 6h wubl cele met et e 8w
Dequired Framework Components 2.0.0.0:

[*] Action: Install

[*] Tables and Stored Procedures

[*] EPifSerwer Integration for CME

[*] Administrator Username: adwmin 2
StarCommunity™ 3_0.0.0:

[*] Action: Install j

Cancel Dizplay Log < Back |
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3.8. Questions duringlnstallation

3.8.1. Modify Authentication

If you install onto another web application, like a Content Management System such as
EPiServer you might get this question.

Il n¢g most¢c casesc¢c answeringc¢c i Nod¢c herecgc i scthec best ¢
framework components to override your authentication methods.

Maodify Authentication

\t’/ Setup has detected that your present Web.config already has entries For Farms | Windows Authentication, do vou want setup ko change these
L} entries?

Moke: If wou already have an inskalled security system like a CM3 it is often recommended to answer Mo to this question,

3.9. Finished

The installation completed successfully If you run EPiServer, please see sectidnfor further
installation instructions. You can now reach the administration system at the URL:

or if you run EPiServer log in tdEdit Mode and click
theci Netstardcgtab.
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http://yourwebsite.com/netstar/admin/




